
 

Baird Introductory Materials:  You must carefully read this entire document as the first step of your 
journey toward a successful internship or field placement.  

 
The Internship, Practicum, and Field Placement Handbook is a practical guide for interns in the 
helping professions, with real-world knowledge of the skills students need through every phase 
of their practicum, field placement, or internship. This text expertly guides students through the 
essential skills needed for beginning work in the field of mental health and outlines skills that 
will serve students throughout their academic and professional careers. Skills discussed include 
how to make a great first impression, understanding the process and content of clinical writing, 
recordkeeping, working with peers and supervisors, understanding diversity, cultivating self-
care, and promoting safety. Every phase of the internship is discussed chronologically: from 
finding and preparing for placements to concluding relationships with clients and supervisors. 
Following an evidence and competency-based approach, the latest research findings are reviewed 
from the fields of psychology, social work, and counseling. The Internship, Practicum, and Field 
Placement Handbook is an invaluable resource for students, faculty, and supervisors engaged in 
the exciting, challenging experience of transitioning from academia into clinical training in the 
field. Free online resources available at www.routledge.com/9781138478701 support the text. 
Brian N. Baird is former Chair of Psychology at Pacific Lutheran University, USA. He practiced 



clinically for more than 20 years, served 12 years in the U.S. Congress, and has supervised 
hundreds of interns. Debra Mollen is Professor and Licensed Psychologist at Texas Woman’s 
University, USA, Co-Chair for the revised APA Guidelines for Psychological Practice with Girls 
and Women, and an AASECT-Certified Sexuality Educator. 
 

Preface: 

Professionals and students in the helping professions consider internships, practicums, and field 
placements among the most influential experiences of their careers. At the same time, however, 
students also report that their normal coursework typically provides only indirect and, in many 
cases, insufficient preparation for their first real-world exposure. We have designed this book to 
bridge the gap between academic coursework and the knowledge, skills, and emotional 
challenges and rewards beyond the classroom. As strong proponents of evidence-based practice 
and competency-based education, throughout this book we have drawn on the best and most 
current information available from psychology, counseling, social work, school counseling, 
psychiatry, and other helping professions. Based on this research and having worked with 
hundreds of students and trainees in beginning and advanced placements, our goal with every 
edition has been to write a book that will be valuable to all our readers who represent many 
academic disciplines and levels of training. Students in their first or second field experience will 
likely get the greatest benefit from this text, but even advanced graduate students and their 
instructors consistently say they find the book covers key areas and material that might otherwise 
not be addressed in their training. This eighth edition is particularly exciting because it brings the 
skills and insights of Dr. Debra Mollen as co-author. Dr. Mollen is a skilled clinician, gifted 
instructor and supervisor, and a scholar of diversity and gender issues. With Dr. Mollen’s input, 
every chapter has been updated to reflect a thorough and comprehensive review of the latest 
research and clinical literature across all of the major helping professions. Of special note are Dr. 
Mollen’s many insightful additions to and revisions of diversity issues addressed in Chapter 6 
and throughout the text. This edition also addresses the most recent ethical codes of the leading 
professions along with the latest legal and regulatory developments at federal and state levels. 
We have continued to consult with numerous faculty and supervisors in each discipline and in 
various types of academic institutions and internship settings. Equally important, we regularly 
seek and receive feedback from interns themselves about how to make the text the most 
meaningful and helpful to the most important people of all—those who are actually using it. 
Based on feedback from students and faculty who use the text, we have implemented several 
changes in this latest edition. Overall, the text is more streamlined to make chapters easier and 
quicker for students to read while still addressing the most important information. For prior 
users, the most notable outcome of this is that we have moved information about how to find and 
establish internship placements out of Chapter 1 and placed it in the Appendix at the end of the 
book. That shortens Chapter 1 and allows us to focus on issues that affect all interns starting out, 
whether a placement was pre-assigned or established by interns themselves. Throughout the text, 
we have removed and replaced old references with more current sources. This is not to say that 
all older references have been supplanted. In a number of cases, we retained original source 
material as we believe it is important to honor those whose work is considered a landmark in the 
helping professions. We recognize the changing face of our field and have responded in kind by 
expanding our discussion of the role of social media as a clinical, ethical, and personal safety 
issue for interns. We have included detailed discussion about online service delivery and 



supervision as well as the importance of providing treatment to veterans and disaster victims. We 
added unique challenges and strengths of non-native English speakers and writers in Chapter 7, 
while the stress and self-care topics covered in Chapter 8 have now, sadly, included coping with 
mass shootings and other acts of violence. ■ Making the Most of this Book Overview of the 
Contents A glance at the table of contents reveals that this text is organized along both 
chronologic and thematic lines. The chapters have been organized sequentially to anticipate the 
stages interns pass through and the understanding and skills that will be required in those stages. 
Initial chapters deal with getting necessary paperwork and formal matters ironed out, meeting 
staff and clients, learning from peer groups and classes, and key ethical and legal issues. Middle 
chapters deal with supervision, working with individuals of diverse cultural and ethnic 
backgrounds, clinical writing, self-care, and personal safety. Discussions of termination, 
finishing the internship, and lessons learned conclude the book. Finally, the appendices (A–K), 
which had been included as removable, perforated pages in prior editions, are now all available 
online in editable formats to allow supervisors, instructors, and interns to customize them to 
better meet your needs (see eResources). These files include examples of forms useful for 
establishing learning plans, supervision agreements, ethical guidelines, evaluations, and other 
procedures. Although the book is organized chronologically, an important difference between 
this text and others is that the material in this book is heavily frontloaded. Compared to courses 
in which you may read a chapter each week or so during a quarter or semester, with this book 
you may want to read much or all of the content during the first few weeks of your placement, 
then refer to specific chapters again as you proceed through the internship. For example, many 
students find it helpful to review the chapters dealing with clinical writing and case notes at the 
very start of their internships. It is also a good idea to give some consideration to the chapters on 
personal safety issues and self-care at the outset of your experience rather than waiting until after 
some issue arises. Of course, some chapters, such as the one on termination and ending the 
internship can wait till later, but even these topics are good to consider at the beginning because 
understanding how to close cases and conclude a placement successfully can help you better 
prepare for these events ahead of time. Resources and References A second difference between 
this book and other texts is our emphasis on practical skills and knowledge. In writing this book, 
we have tried to present information that will be immediately relevant to your internship and will 
be of practical use to you in the field. We recognize, however, that entire books have been 
written about the topics of each of the chapters. If you are interested in more detail about a topic, 
we have provided references throughout the text and we hope you will refer to these as you read 
and while you train at your internship. The practice of going beyond a textbook to pursue 
additional resources is an essential part of how professionals pursue topics of interest. 
Throughout your internship and your future study and training, make it a practice to not simply 
accept a single source of information but to seek different sources and learn from different 
perspectives both within your own discipline and across professions. Doing the Exercises Part of 
the reason we enjoy working with interns is that we believe strongly in the value of experiential 
and discovery-based learning. Because internship training and clinical work involve a constant 
process of self-exploration and change, the textual material of each chapter is accompanied by 
self-exploration and experiential learning exercises. The more one works in this field, the more 
acutely one realizes the importance of self-examination and understanding. We encourage you to 
use these exercises and be open to the experiences. It can be extremely valuable to discuss your 
responses with your peers, trusted faculty members, and supervisors. If your goal is simply to get 
through the book or if you are pressed for time, you may be tempted to skim over an exercise or 



suggested activity. We hope you will resist that temptation and devote some time to the 
exercises. A given exercise may seem unnecessary to you, but you will not really know unless 
you test your knowledge. It is one thing to tell yourself that you already know something, but it 
is another matter to really explore and reflect on an issue in a structured, systematic way. In our 
experience as instructors and supervisors, and as practicing clinicians, we have continually been 
surprised by how often we think we know something but then discover a completely new insight 
or understanding. Keep this Book Some students indiscriminately sell their textbooks the minute 
a class is over. In this case, that would be a mistake. If you plan to go on to work or further study 
in the field, this book as well as your other basic textbooks should begin to make up the core of 
your professional library; you should have them handy as references for future classes and as you 
work in the field. The truth is, we have done A LOT of research for you and if you want or need 
to dive more deeply into a topic, the sources cited in this text are great resources to get you 
started. In every major topic area of this text we have screened hundreds of journal articles, 
books, and other resources, selecting what we believe are the most significant, up to date, and 
informative sources to guide the content and include as references for your further study. The 
marginal return you might gain from a resale is far outweighed by the value of having your own 
resources to draw on and refer back to in the future. Developing a personal library is part of the 
process of becoming a professional, and you might as well begin that process with this book. If 
you do go on to work in the field or to future internships, you will have many occasions to refer 
back to the chapters on ethics, writing, supervision, diversity, stress, and other topics. Keep this 
book when the course is over and read it again in the future. 
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