Student Employee Learning Outcomes

While framing the work we do to meet the divisional goals, Event Services and Campus Center
Operations has designed specific learning outcomes for each student employment role that focus
on the eight NACE competencies.

Student Employees will:

e I|dentify their personal strengths and areas of development (career & self development)

¢ Identify plans and goals related to one’s career (career & self development)

e |dentify and embrace opportunities to learn and develop (career & self development)

¢ Use professional, inclusive, and appropriate language (communication)

e Communicate in a clear and organized manner so that others can effectively understand
(communication)

e Identify relevant resources when needing guidance with assigned tasks (communication)

¢ |dentify the appropriate methods in which to express written communication and does so in
a timely manner (communication)

¢ Demonstrate excellent customer service (communication)

¢ Solve problems using sound, inclusive reasoning (critical thinking)

e Solve problems independently (critical thinking)

¢ Useinclusive language (equity & inclusion)

¢ Demonstrate flexibility by adapting to diverse environments (equity & inclusion)

e Make inclusive and equity-minded decisions (equity & inclusion)

¢ Inspire, persuade, and motivate others under a shared vision (leadership)

e Model leadership to others (leadership)

¢ Plan, initiate, manage, complete, and evaluate projects (leadership)

¢ Be present and prepared (professionalism)

¢ Demonstrate dependability (professionalism)

e Demonstrate an attention to detail (professionalism)

e Produce results in a timely manner (professionalism)

¢ Build strong, positive working relationships with supervisors and team members
(teamwork)

¢ Demonstrate accountability for individual and team responsibilities (teamwork)

e Manage conflict effectively (teamwork)

¢ Demonstrate competence in use of technology to complete tasks (technology)
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